
1 
 

Integrated Services for Mentally Ill Parolees 
Telecare CORE (Corrections Outreach Recovery Enhancement) 

Los Angeles (1) 

 

 

Unduplicated Clients Since Program Inception 204 

Total Admissions 238 

Average Tenure for Clients Admitted 208 Days 

 

Demographics 

 

The vast majority of clients (86%) are male. 

 

The vast majority of clients (90%) are adults aged 26-59. Five percent (5%) are Transition Aged Youth, and 5% 

are older adults aged 60+.  
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African Americans comprised the largest number/percentage of those served (68%). Thirteen percent (13%) 

identify as Caucasian, and 14% identify as Latino/Hispanic. Five percent (5%) identify as Other than the above 

categories. 

 

More than half (65%) of clients have a psychiatric diagnosis of schizophrenia or other thought disorder. The 

remainder of clients (35%) have a diagnosis of Bi-Polar/Other Mood Disorders. 
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Outcomes 

 

The levels of return to custody have dropped significantly, currently being reduced by 65%. A large reason why is 

the level of support and therapeutic interventions clients receive. 

 

 

Days spent hospitalized have dropped by 64%. Our staff is available to monitor “red flags” that indicate worsening 

psychiatric symptoms and intervene as necessary 24 hours a day, 7 days a week. 

 

 

0

20

40

60

80

100

88 

31 

Number of Clients 

Clients Returned To Custody 

Number of clients
returned to custody in
12 months prior to
enrollment

Number of clients
returned to custody
since enrollment

65% 

0

100

200

300

400

500

600

577 

207 

Number of Days 

Psychiatric Hospitalizations - Number 
of Days 

Number of hospital
days in 12 months prior
to enrollment

Number of hospital
days since enrollment

64% 



4 
 

 

The number of homeless days has dropped by 82%. It is important to note that the number of homeless days 

includes living in a shelter and/temporary housing. If dedicated housing assistance were available, we expect that 

homeless days would decline even more significantly. 

 

 

The number of homeless episodes has decreased by 40%. If dedicated housing assistance were available, we 

expect that homeless episodes would decline even more significantly. 
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